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Most commonly asked questions
• Can I make a deposit to my account online using a credit card?

– No this can only be done in an L&I office
• Can I add more items to an existing permit after it has been 

purchased?
– You can but you will have to contact your local L&I office to have them 

make any changes for you.
• How do I get a refund on a permit? 

– Fill out the refund request form and send it to your inspecting office for 
processing

• If I paid for my permit with a credit card, can the refund be made to 
my cd account?
– No if you pay for a permit with a credit card, we can only refund back to 

the credit card that paid for the permit. These types of refunds take 
longer than permits that have been paid for in cash/ck or cd account.



For access to the secured environment 
(login and password required)

Click here to Log in



Navigation buttons and definitions

• Prev Button will back you up to the screen 
you just left.

• Cancel Button: cancels your action and 
takes you back to your selection page

• Next Button: moves you to the next step in 
the process



Put in your user name and 
password



Select from the options

Buy a new permit

Check or request inspections

Check your Contractor account 

Reprint a permit

Make your selection then click on Next button



Requesting inspections or checking 
inspection results

Enter your permit number

Leave the permit number 
field blank, to get 

a list of your permits

Enter your search criteria and click lookup



Buying a Permit

Select Purchase an Electrical Permit and click Next



Your license number and 
information is displayed

You can add fax number
And email address 

This information cannot be edited.
If your information is incorrect,

contact your local L&I office.



Select the permit type
(the types of permits offered are determined 

by your license)
Scroll down to see more permit types



Selecting permit type

Click on the permit type to select
I am selecting Residential



List of item(s) to select 
Use scroll bar to see more items 

And total at the bottom 

Click on the item to select



Entering the values for the items you 
selected

Clicking on the item represents 
what you selected.
Select the underlined item to get a 
box to input



Entering information in the fees
selection process

Enter value and click on ADD



Item is now added

Item is added with the amount
Charged.

Selecting delete will remove
this from your list of items 



Keep adding items (if applicable) until you 
have everything you need for this job

Total is listed at the bottom



To remove an item from the list

Click delete to remove the item
from the list



Balance is updated based upon 
items selected or deleted

My fee is updated because I 
deleted the 2000 Single family square

footage item from my list

Once you have all the items 
select Next



Provide the jobsite information

Complete the information and click next



Summary screen is displayed
Clicking this edit allows you to 

Change or add fax or email



Editing applicant information

Enter your fax number or email
And select next



Make your change and select next

I added an email address



Changes are now shown on 
summary



Selecting edit of site information

Select edit



Site information is ready for you to 
make changes

Make your changes and select next.
I am going to change the job description 



Enter your changes and select next



Summary screen redisplayed



Editing service items (what you 
selected from the fee schedule

Select edit



Fee schedule is displayed for edit

Either delete or add more items
I am going to delete the first item



Item is removed from the list

Scroll down to see
total



Permit total shown at the bottom of 
the fee schedule page

Scroll down to see total fees 



Verify the address information and 
description is still correct after you edited the 

fee items

Make changes if necessary and select next



Summary screen is redisplayed

When you’re done editing
Select next to purchase

Selecting Cancel Permit 
Abandons this permit

purchase



Select your method of payment

Your cd account balance is showing

Select the way you want to pay
CD or Credit Card (only Visa or Mastercard)



Selecting Credit Card

Select credit card and then next



Enter your credit card information



Permit is displayed after payment is 
made

Scroll down to see all the permit information and
To select print
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